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Chairman’s Report

I’m proud to 
be a part of 
the Pacific 
Northwest 
Ironwork-
ers FCU, 
and it is 
with great 
pleasure that I have 
taken on the responsibilities of 
the Board Chairman this past year. 
I want to personally thank Dan 
Brenner for his 18 years of service 
on committees and on the Board of 
Directors. His commitment to our 
Credit Union has helped us achieve 
many goals throughout the years.

As the economy begins to grow 
again, the Credit Union’s strong 
membership and the staff’s incred-
ible commitment to members have 
created a financial institution that 
is thriving! Once again, the Pa-
cific Northwest Ironworkers FCU’s 
net worth has increased by 32% 
from 2012 which is $242,796. Our 
increase in deposits, new accounts 
and loans shows the continued 
- and growing - trust our Ironwork-
ers family has in the credit union. 
And for that, we can’t thank you 
enough!

It’s important though to remember 
that even as jobs become more 
plentiful, we each may experience 
personal financial situations that 
require assistance. Pacific North-
west Ironworkers FCU will always 
to be there for our members, ready 
to help - whether it’s for an auto or 
home loan or during a more difficult 
situation like bankruptcy.

If you know of a fellow Ironworkers 
or a relative who could use some 
financial assistance, be sure to tell 
them about THEIR credit union. 
We strive to find innovative ways 
to help our members through the 
good times and the bad. It’s our 
goal to make a positive impact on 
the lives of Ironworkers and their 
families!

A big thank you goes out to the 
Board of Directors and staff for their 
dedication and hard work on the 
behalf of all our members, and, of 
course, the credit union wouldn’t 
exist without our members, so 
thank YOU for your continued trust 
and loyalty!  

Robert Camarillo, Chairman 

It’s hard to believe that another year has passed so quickly. “Time 
flies when you’re having fun” couldn’t be more true. It’s been a 
fun, prosperous year for the Pacific Northwest Ironworkers Federal 
Credit Union as the economy grows in the Northwest and jobs 
increase for our Ironworker family.

The Credit Union continued to grow during 2013, and we are 
financially stronger than we’ve been in years! Our focus remains 
on providing outstanding service, competitive prices and convenience for our members since as a 
not-for-profit financial cooperative, the credit union exist to serve you, our members - not to make a profit 
for shareholders. Earnings the Pacific Northwest Ironworkers Federal Credit Union make are returned to you 
through lower loan rates, higher interest on deposits and lower fees on your financial services.

We are happy to report that in 2013 the demand for loans remained strong. The dollar amount of loans in-
crease by 42% to $11,942,023 in 2013, compared to 2012, which means we almost doubled the amount of 
money that was made available to members - and we are on trend to continue this unprecedented growth 
in 2014. It is because of you, our members, that word is spreading about YOUR credit union, and how we 
are able to financially assist our members when they need it the most. We truly appreciate each and every 
referral that we receive. The more members we have, the stronger we are. Thank you!

When we introduced our mobile banking app last year, we knew it would be an added convenience for our 
members. By transferring funds, checking account balances and paying bills from your mobile device, mem-
bers could easily take advantage of credit union services even when they were far from a branch or ATM.

This year, we added the “remote deposit” feature to the app. This one feature has skyrocketed our deposit 
rate from $9,343,263 in 2012 to 12,197,092 in 2013, which was a 30% increase. We also saw a big jump in 
the number of checking accounts we opened in 2013. The convenience of taking a photo of your check with 
your phone’s camera - and alleviating the need to find an ATM or physical branch - to make a deposit into 
your account has been an incredibly successful way for us to add value for current members and to reach 
out to Ironworkers throughout the region.

As important as it is to recognize our accomplishments, they wouldn’t be possible without the incredible 
commitment and effort of our dedicated credit union staff, volunteers, board of directors, and committees. 
I am so proud of the way everyone works together to help our members achieve their financial and 
personal goals.

Many thanks go to our staff in Portland, Jamie Koster and Judy Wolf; in Seattle, Corina Ruiz-Buren and Kim 
Martin; and in Spokane, Tina Hoffmann. Our dedicated volunteer board of directors is also a truly invalu-
able group of individuals. Many thanks to: Robert Camarillo, Roy Hopwood, Mark Lautenschlager, Ethan 
LeGrand, Miles McCarvel, Patrick Dragos and our volunteer supervisory committee, Steve Mahoney, James 
Pauley and Mark Lautenschlager. A special thanks to Rob Camarillo who accepted the position of board 
chairman this year. We appreciate his many years of Board knowledge and enthusiasm that he brings to 
the position. Many organizations struggle to find volunteers, so we are incredibly fortunate to have such a 
dedicated group of people willing to serve their fellow members.

I am confident that 2014 holds even more success and growth for Pacific Northwest Ironworkers Federal 
Credit Union. We thank you for trusting us with your hard-earned money because together we will continue 
to build a financial institution which will be strong for many years to come! 

Kindest regards, Teri Robinson, CEO

Letter from the CEO

The Chairman of the Board of Directors appoints a Nominating Committee 120 days prior to the 
annual meeting. The Nominating Committee must then nominate at least one person for every open 
position on the Board of Directors. Members may also make nominations 
by petition. If there is only one nominee for each open position, the Credit 
Union does not send mail ballots to the members, allow floor nominations 
or conduct voting. Instead, the Chairman simply announces at the annual 
meeting the nominees have been elected by acclamation or consent.

This year we had three positions to fill. The Nominating Committee 
nominated Miles McCarvel, Ethan LeGrand and Robert Camarillo. 
Each accepted the nomination and will serve on the Board of Directors 
for three years.

Mark Lautenschlager, Chairman 

Nominating Committee Report
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Supervisory 
Committee Report
The Supervisory Committee acts as 
a “watchdog” on behalf of all Credit 
Union members, making sure all 
regulations, procedures, and policies 
are properly followed as defined by 
the National Credit Union Admin-
istration (NCUA). The committee is 
appointed by the Board of Directors 
and is comprised entirely of volun-
teers from the membership.

One of the most important func-
tions of the Supervisory Committee 
is to arrange and oversee an annual 
audit of the Credit Union’s financial 
condition and internal accounting 
procedures. Stephanie Willis, Certi-
fied Public Accountant and Certified 
Fraud Examiner (CFE), was retained 
to conduct the 2013 audit. 

Brad Billiet, Internal Auditor and 
Consultant, of Fairview, Oregon, 
continues to conduct our quarterly 
internal audits. The committee has 
carefully reviewed the auditors’ 
reports and found Pacific NW 
Ironworkers Federal Credit Union to 
be in compliance with the require-
ments and regulations of the Federal 
Credit Union Act, with no serious 
exceptions or adverse findings. Any 
member can view a complete copy 
of the report at the Credit Union’s 
Main Office in Portland.

It continues to be the opinion of the 
Supervisory Committee the policies 
established by the Board of Direc-
tors contribute to sound manage-
ment practices, and Credit Union 
staff and management are operating 
effectively, efficiently, and in a man-
ner consistent with safeguarding the 
membership’s interests. 

The Supervisory Committee ac-
knowledges and thanks all members 
and others who have devoted time 
and effort to the welfare of the 
Credit Union. Any member with 
concerns about the Credit Union is 
encouraged to contact anyone on 
the Supervisory Committee.

Steve Mahoney, Chairperson
James Pauley
Mark Lautenschlager

Treasurer’s Report
With commitment and service to our mem-

bers, we granted 28% more loan applications or 

2,323 totaling $8,457,417 an increase of 43%. 

As of December 2013, we ended the year with 

$11,942,023 in outstanding loans and $12,197,097 

in outstanding savings accounts. We grew to 5,297 

members, an increase of 636 throughout our 

three branches in Portland, Seattle and Spokane. 

Many of our Union Brothers and Sisters continue 

to be affected by unemployment and the state of 

the economy; which resulted in net loan losses 

of $41,513 for 2013. However, our net income in-

creased for 2013 to $242,796, excluding the NCUA 

stabilization expense the credit union would have 

had a gain for 2013 of $250,655.  

The Board of Directors and credit union staff look 

forward to the opportunity to provide even more 

value to our membership. We are committed to 

making a positive difference in our members’ 

lives. As a member-owner, you are the reason for 

our success. By taking advantage of all the Pacific 

Northwest Ironworkers FCU has to offer and by 

referring your family and co-workers, you play an 

important role in maintaining the strength and 

stability of your credit union.

Proudly Serving Ironworker members and their families in 
Affiliated Local Unions 14, 29, 86, 506, 516 and 751

SPOKANE BRANCH
M - F  9:30 am - 4:00 pm 
16610 E Euclid
Spokane, WA 99216
Phone: (509) 326-2485
Fax: (509) 326-1128

SEATTLE BRANCH
M - F  7:30 am - 4:00 pm
4550 S 134TH Place, Suite 103
Tukwila, WA 98168
Phone: (206) 835-0150
Fax: (206) 835-0207

PORTLAND BRANCH
M - F  9:00 am - 5:00 pm
11620 NE Ainsworth Circle, #400
Portland, OR 97220
Phone: (503) 774-3848
Fax: (503) 774-7619

www.ironworkersfcu.org

Toll Free:
1-877-769-4766 (877-PNW-IRON)

Telephone Teller - SPUD:
1-877-769-7783 (877-PNW-SPUD)

Board of Directors

ROBERT CAMARILLO, CHAIRMAN

MARK LAUTENSCHLAGER, VICE CHAIRMAN

ROY HOPWOOD, TREASURER 

MILES MCCARVEL, SECRETARY 

ETHAN LEGRAND

PATRICK DRAGOS

Supervisory Committee

STEVE MAHONEY, CHAIRPERSON

JAMES PAULEY

MARK LAUTENSCHLAGER

Credit Union Team Members

Portland Branch 

TERI ROBINSON 

JAMIE KOSTER

JUDY WOLF 

Seattle Branch

CORINA RUIZ-BUREN

KIM MARTIN

Spokane Branch

TINA HOFFMANN

Credit Union Partners

BRAD BILLIET, CREDIT UNION INTERNAL AUDITING 

CARPE VIAM MARKETING

GREG COOKE, PRINTING ARTS 

2013 Official 
Credit Union Family

Roy Hopwood, Treasurer 

STATEMENT OF INCOME  2012 2013

TOTAL INCOME:  $905,438  $1,064,525 

Less Cost of Funds  $33,441  $46,463 

GROSS MARGIN  $871,997  $1,018,062

Allowance For Loan Loss  $156,959  $  - 

Operating Expenses  $712,386  $767,658 

NCUSIF Special Assessment  $8,544  $7,859 

TOTAL NET INCOME:  $(5,892)  $242,545

SOURCES OF INCOME  2012  2013

Loan Interest Income  $643,649  $634,610 

Investment Income  $3,135  $2,286 

Other Income  $258,654  $208,814 

TOTAL:  $905,438  $1,064,525 

DISTRIBUTION OF INCOME  2012  2013

Dividends  $26,051  $33,952 

Compensation  $196,426  $220,758 

Employee Benefits  $147,516  $147,876 

Operating Expenses  $363,796  $399,024 

Reserves/Allow Loan Loss  $156,959  $ - 

NCUSIF Special Assessment  $8,544  $7,859 

Retained Earnings  $(5,892)  $242,545

TOTAL:  $893,400  $1,052,014 

BALANCE SHEET

ASSETS:  2012  2013

Loans  $8,353,943  $11,942,023  

Allowance for Loan Loss  $(126,908)  $ (113,961)

Cash & Investments  $1,710,813  $1,221,666 

Furniture & Equipment  $34,544  $28,249 

Other Assets  $101,051  $108,456 

TOTAL ASSETS:  $10,073,443  $13,186,434 

LIABILITIES & EQUITY:

Current Liabilities  $(10,803)  $5,563 

Reserves  $716,273  $716,273 

Undivided Earnings  $24,710  $267,506 

Member Deposits  $9,343,263  $12,197,092 

TOTAL LIABILITIES & EQUITY :  $10,073,443  $13,186,434 


