
The Magic 12 at the Holidays
With Christmas right around the corner, it’s time to start 
thinking about how you are going to pay for all those gifts 
and fun, seasonal festivities. Racking up big credit card 
debt is not a good idea, especially when Pacific NW 
Ironworkers Federal Credit Union can help. Now through 
the end of the year, you can apply for a “12×12×12” loan. 
Borrow up to $1,200 and pay it back within 12 months at 
a 12% interest rate.

Apply online at www.ironworkersfcu.org or call us at 
1-877-769-4766 for more information.

It’s safe, secure and easy to use

Take Back Your Time 
with Mobile Banking

Have you noticed co-workers who aren’t rushing off to the 

bank after work on payday? They’re not stressed because 

they use the Pacific NW Ironworkers Federal Credit Union’s 

mobile app to deposit their checks. With a quick click of 

their smartphone’s camera their checks are deposited right 

into their accounts from anywhere. Simple.

Members with iPhone and Android mobile devices can 

download the app for free from your applicable app store 

(search for “pacific nw ironworkers”) and sign in using your 

member number and passcode – just like logging into your 

account online.

There’s no fee for using the mobile app, and your personal 

and account information is always protected, keeping your 

mobile transactions safe and always secure. This is the 

convenient way to manage your accounts 24/7. 

For more information about Mobile Banking give 

us a call at 877-769-4766.

Account Access

Access all your accounts safely and 

securely in one place, all from your 

mobile device.

Bill Pay

Make payments and even set up 

billing accounts. It’s fast, simple, 

and absolutely FREE.

Transfers

Easily transfer money between your 

accounts and to other members, 

right from your mobile device.

Locations

Quickly find the nearest branch or 

ATM right from your mobile device.

The convenience of the 
Credit Union’s mobile app 
doesn’t stop there…

Download from

the App Store or 

Google Play Store...

search for 

“pacific nw 

ironworkers”

Skip Pay Addendum for December Loan Payment

THIS ADDENDUM amends your Loan Agreement 

and Disclosures regarding your loan payments. 

By signing below, you are requesting that the 

Credit Union extend the due date of your 

December regular monthly payment by one 

month. You understand that interest will continue 

to accrue on this “skip” payment and your entire 

loan balance. This “skip” applies to consumer 

loans only (not mortgage or home equity loans). 

You must have made three payments, and your 

loan must be current in order to be eligible for 

the “skip.” All other payment terms of your Loan 

Agreement will remain in full force and effect.

Member Account Number

Loan Number 

Payment $  Due Date

Loan Number 

Payment $  Due Date 

Loan Number 

Payment $  Due Date

Borrower Signature 

Date



Skip-A-Payment program available

Your Money is Safe with Us!

Pacific NW Ironworkers Federal 

Credit Union is federally insured by 

the National Credit Union Adminis-

tration, an independent agency of 

the United States government that 

regulates, charters and supervises 

federal credit unions. Your deposits 

are insured up to $250,000 per indi-

vidual depositor.

FALL 2014
www.ironworkersfcu.org

Bridging Our Members’ Financial Needs Since 1960

Large enough to serve you..small enough to know you!

If summer got you behind the financial ball 
or you know that you’ve got a big expense 
coming up, we want to offer you a break. 
You can skip a loan payment without penalty. 
That’s right, you can do it – at least you can 
twice a year! Pacific NW Ironworkers 
Federal Credit Union is pleased to offer our 
“Skip-a-Payment” program to members with 
consumer loans. Here’s how it works: You 
are eligible to skip your loan payment twice 
a year as long as you have made payments 
on time for three consecutive months before 
the month that you skip. Your loan term is 
extended by one month. It’s a simple way to 
have a little extra cash on hand to pay down 
debt or to save for the upcoming holidays. 
It’s another way YOUR Credit Union helps 
bridge YOUR financial needs.

It’s easy, just fill out the form below and bring 
it in to the nearest branch, submit the form 
online (located on our website under Online 
Resources/Forms/Skip Payment) or call 
1-877-769-4766.

Give You a Break? Sure!



Certificate Accounts 
have guaranteed returns

Certificate accounts from the Pacific NW Ironworkers Federal 
Credit Union have fixed dividend rates, so members are guaranteed 

an exact return on their  investments. With a minimum opening 
balance of $500, members receive the following dividend rates*:

1-year certificate - 0.85%  •  2-year certificate - 1.00%  •  3-year certificate - 1.15%

Take advantage of higher yields, federal insurance, automatic renewal, and convenient 
dividend and maturity options today. Give us a call at 1-877-769-4766 to open your new 

certificate account today and start saving for your future.

     

The Home Depot security breach
On September 8, The Home Depot confirmed that its payment 
data systems had been breached, potentially affecting customers 
who used payment cards in their U.S. and Canadian stores from 
April 2014 to present.

With security breaches among retailers becoming commonplace, 
it’s important to remember to actively and regularly monitor 
your accounts for fraudulent activity. Pacific NW Ironworkers 
Federal Credit Union also actively monitors members’ accounts 
for unusual activity, and our primary focus during this debit and 
credit card data compromise situation at The Home Depot is 
keeping your information secure.

Important information about the situation
• Pacific NW Ironworkers Federal Credit Union’s Zero Liability  
policy ensures you’re not responsible for unauthorized 
purchases made on your debit cards.

• If you’ve shopped at The Home Depot recently, review 
your debit and credit accounts frequently, using our 
mobile app or online. Report any unauthorized 
transactions to 1-877-769-4766.

• We monitor your accounts 
24/7, and if we detect 
suspicious activity, 
we will notify you 
and send you a 
replacement 
card if 
necessary.

Vigilance Is Key to 
Keeping Accounts Safe

Where can I learn more about 
the Home Depot breach and the 
store’s response?
Home Depot has confirmed the 
breach and is offering free identity 
protection services and credit 
monitoring for customers who used 
their cards at the store from April 
on. Updates on the situation will be 
posted on their website at 
homedepot.com. 

How can I find out if 
my card was affected?
Pacific NW Ironworkers Credit Union 
continually monitors members’ ac-
counts for fraudulent activity. If any 
fraudulent activity is detected, we’ll 
notify you immediately. In the mean-
time, check your accounts frequently 
and contact us at 1-877-769-4766 if 
you notice any suspicious activity.

Should I cancel my card?
Not unless you suspect fraudulent 
activity. Pacific NW Ironworkers Credit 
Union monitors all accounts 24/7 
and will notify you of any suspicious 
activity.

* New accounts only. Pacific NW Ironworkers 
FCU reserves the right to end or modify 

this offer at any time. Penalty 
for early withdrawal.

It is with great sadness that Pacific NW Ironworkers Credit Union 
says goodbye to Alice Denny. Alice was the credit union’s first paid 
staff person and manager from 1965 to 1985. She passed away 
on September 5, 2014. When Alice started, the credit union had 
$201,000 in assets and just 470 members. We thank Alice for 
her many years of outstanding service to the credit union and its 
members. Her upbeat, positive attitude is captured with the 
saying she was often heard saying, “Dare to be happy. 
Don’t shy away. Reach out 
and capture the joy 
of today.”

In Memoriam: Alice Denny
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Proudly Serving Ironworker members and their families in 
Affiliated Local Unions 14, 29, 86, 506, 516 and 751

SPOKANE BRANCH
M - F  9:30 am - 4:00 pm 
16610 E Euclid
Spokane, WA 99216
Phone: (509) 326-2485
Fax: (509) 326-1128

www.ironworkersfcu.org

Toll Free:
1-877-769-4766 (877-PNW-IRON)

Telephone Teller - SPUD:
1-877-769-7783 (877-PNW-SPUD)

SEATTLE BRANCH
M - F  7:30 am - 4:00 pm
4550 S 134TH Place, Suite 103
Tukwila, WA 98168
Phone: (206) 835-0150
Fax: (206) 835-0207

PORTLAND BRANCH
M - F  9:00 am - 5:00 pm
11620 NE Ainsworth Circle, #400
Portland, OR 97220
Phone: (503) 774-3848
Fax: (503) 774-7619

Danielle Zoller-McKenzie, Ironworkers, Local 29

To say being a member of Pacific NW Ironwork-
ers Credit Union has been a family affair for 
Danielle Zoller-McKenzie would be no 
exaggeration. Her father was a Ironworkers and 
joined the credit union when Danielle was just 
a baby. “I have been a member for almost 20 
years,” says Danielle. “I was 16 when my dad 
co-signed on my first car - it was a Mustang!”

Her dad taught her that if you want something, 
you have to work to pay for it. “Since I had a job, 
he took me to his credit union [to get a loan],” 
Danielle recalls. At the time, the credit union 
office was in a small room at the old Union Hall. 
“I remember walking in there thinking, ‘This 
little room is my Dad’s bank?’ But I knew if Dad 
says it’s a good bank, it is!”

She had no idea how big of a role the credit 
union would play in her life. With more than a 
half dozen paid-off loans, a checking account, 
savings account, and motor home loan, 
throughout the years, Danielle has taken 
advantage of all that Pacific NW Ironworkers 
Credit Union has to offer.

Why has Danielle felt such loyalty to the Credit 
Union? “You don’t feel like you’re in a bank that 
expects perfection out of someone. They know 
that life happens. I’ve always felt like they stand 
behind me - not against me,” says Danielle.

In addition to the accounts the credit union 
offers, Danielle appreciates the personal 
service she receives. “Jamie [Koster] has been 
so helpful to me with showing me how to make 
my credit report look good,” Danielle says. 
“She doesn’t have to do that, but that’s the 
advantage we have as Ironworkers! The credit 

union will try to help you in any way.”

“I truly love MY credit union, and I brag about 

them all the time!”

Member Spotlight


