
Making Life Affordable

Refinancing Could 
Save You Thousands

If you’re not behind on your mortgage payments but have 

been unable to get traditional refinancing because your home’s 

value has declined, you may be eligible to refinance through 

the Home Affordable Refinance Program (HARP). HARP is 

designed to help you get a new, more affordable mortgage at 

today’s low interest rates even if the value of your home has 

fallen. Here are some general HARP guidelines:

• It must be a conventional loan (Fannie Mae or Freddie Mac 

loan) that closed prior to June 1, 2009.

• You can refinance up to 200% of the home’s value at 

low rates without having to pay mortgage insurance.

• Qualifying may be easier in terms of lower allowed 

credit scores, higher debt ratios, etc.

• An appraisal may not be required to complete the refinance.

• There are low interest rates and low fees for this product.

If you think the HARP program may be right for you, 

please call our Mortgage Specialist Brandon Frankel 

at 1-800-444-8115, ext. 1544 or email

bfrankel@consolidatedccu.com.

Lower Your Car Payments Too!
Maybe it was love at first sight when you 
bought your car or truck, and the price 
just didn’t matter. Now perhaps reality has 
set in and those monthly car payments 
are getting in the way of more important 
expenses. Well, have no fear! You can 
refinance your auto loan through Pacific 
NW Ironworkers Credit Union!

There are no restrictions to refinancing 
your auto loan - any year, any make and 
model - and rates are as low as 2.99% for 
new and 3.99% for used.

If lower payments weren’t enough to peak 
your interest, you can even take equity out 
of your vehicle to pay for other expenses - 
or perhaps go on vacation!

Getting started is fast and easy. Simply 
apply online at ironworkersfcu.org or 
give us a call at 1-877-769-4766. 
Don’t wait to start saving. Call today!

Annual Meeting
The Pacific NW Ironworkers Federal Credit Union Annual Meeting will be held on 
Wednesday, June 18 at the Portland Office. We invite you to join us.

Wednesday, June 18, 2014 - 5:30 pm
Pacific NW Ironworkers FCU - Portland Office
11620 NE Ainsworth Circle, Portland, OR 97220
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www.ironworkersfcu.org

Bridging Our Members’ Financial Needs Since 1960

Large enough to serve you..small enough to know you!
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When Randy joined the Ironworkers Local 29 
more than 17 years ago, he was told that it 
would be a good idea to open a saving 
account with the Credit Union, so he did. But 
it wasn’t until last June when his connecting 
partner raved about his no hassle experience 
with the Credit Union that Randy took the 
next step and opened a checking account and 
refinanced his vehicles.

“I was in need of some financial help,” says 
Randy. “My connecting partner told me that 
even if your credit is bad, they’ll work with 
you.” And he was right. Randy was able to 
easily refinance his two vehicles, pull out 
some equity to pay off other bills AND cut his 
car payments in half. “They make everything 
so easy,” says Randy.

It’s not just Randy who has benefitted 
from being a member. Randy’s wife travels 
frequently for work and has, in the past, had 
trouble with having “holds”being placed on 
her cards during trips. When it happened 
again recently, Randy says he called the 
Portland Credit Union office and was able to 
have the “hold” taken off for a brief time so 
his wife could get money out of their account. 
“They worked with me quickly and without a 
hassle. You just don’t get that when you work 
with a big institution.”

Personal, one-on-one service is a major 
benefit of being a member of the Credit 
Union. “Whenever I call in, Jamie knows who 
I am right away,” says Randy. “I don’t even 
have to tell her account numbers or other 
information - she knows who I am! They are 
all so easy to work with!”

If you or any of your fellow Ironworkers have 
questions, just pick up the phone. We’re here 
for YOU!

Member Spotlight
Randy Guiliany, 
Ironworkers, Local 29

 “The speed and ease of working with the 
Credit Union is astronomical,” says Randy.



     
 

4 Steps to Take if You Suspect a Debit Card Breech
What to do if it happens to you
Unfortunately, it’s been a top story in the news 

lately: Debit and credit card security breaches at 

major retailers. It used to be that we just had to 

make sure no one was looking over our shoulders 

when we got money out of ATMs. Criminals have 

gotten smarter over the years, and it seems that 

no one is safe anymore - no matter how many 

precautions we take.

With the recent security breaches at Target, 

Harbor Freight and Michaels, it’s important that 

everyone be alert and pay close attention to their 

bank accounts.

When the Pacific NW Ironworkers Credit Union 

receives information about members who may 

be affected by security breaches, we respond as 

quickly as possible by reissuing debit cards and 

communicating with members about blocking 

activity on their cards.

But with all the measures the Credit Union takes 

to ensure the safety of our members’ money, it’s 

important that everyone be on high alert and 

follow these guidelines if you see fraudulent or 

unauthorized transactions on your account:

1) Contact the local police department 
to file a police report. Keep the report number 

available as the Credit Union will need it for further 

processing.

2) Contact the company or merchant where the 

transaction originated. Keep detailed notes of the 

information given to you by the company (Names, 

whether they will refund the transaction, their 

procedures for handling fraud, etc.).

3) Complete the Credit Union dispute form 
(located on the Credit Union website under Online 

Resources/Forms) as completely as possible. Be 

sure to have the information you obtained from 

the merchant, the police report number and any 

information you can provide regarding the 

circumstances under which the card was lost, 

stolen or potentially used.

4) Contact the Credit Union, and we will guide you 

through the rest of the process. We will also issue 

you new debit card immediately if you choose.

Debit Card Security Breaches

To report a lost 

or stolen card 24/7, 

call 1-800-682-6075 

or go to 

reportmycards.com

If you’ve ever been on a trip and had your debit or credit card declined, you probably know the 

frustration having to contact your bank or credit card company to figure out why. Financial institutions 

are getting savvy these days when it comes to suspicious account activity. And while your vacation may 

have been planned for months, your purchases in a new city or country may look out of place on your 

account.

To avoid any debit card “shutdowns,” just give us a call at 1-877-769-4766 if you are planning on travelling 

abroad, or even across the country, for work or pleasure. We’ll make note of your travel dates and 

destinations so that your transactions are not flagged as suspicious. 

Just one call before your trip could save you time 

and frustration during your trip. 

Bon voyage!

Going on a Trip?
Let Us Know!
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Proudly Serving Ironworker members and their families in 
Affiliated Local Unions 14, 29, 86, 506, 516 and 751

SPOKANE BRANCH
M - F  9:30 am - 4:00 pm 
16610 E Euclid
Spokane, WA 99216
Phone: (509) 326-2485
Fax: (509) 326-1128

www.ironworkersfcu.org

Toll Free:
1-877-769-4766 (877-PNW-IRON)

Telephone Teller - SPUD:
1-877-769-7783 (877-PNW-SPUD)

SEATTLE BRANCH
M - F  7:30 am - 4:00 pm
4550 S 134TH Place, Suite 103
Tukwila, WA 98168
Phone: (206) 835-0150
Fax: (206) 835-0207

PORTLAND BRANCH
M - F  9:00 am - 5:00 pm
11620 NE Ainsworth Circle, #400
Portland, OR 97220
Phone: (503) 774-3848
Fax: (503) 774-7619

Protect Yourself 
from Cyber-Criminals
Tips to keep your money safe
Benjamin Franklin said, “An ounce of 
prevention is worth a pound of cure.” Ben 
had no idea how relevant this saying would 
remain 280 years after he used it to promote 
the idea for creating fire departments.

Preventing financial harm has gone from 
hiding money under the mattress to 
opening secure bank accounts to making 
sure you only shop at secure online stores. 
We sure have  come a long way since Ben’s 
time.

While it’s nearly impossible for you to 
prevent major retailers from being hacked, 
there are ways for you to keep your money 
as safe as possible. Here are a few tips that 
will help keep your money safe:

• When using your debit card in a store, 
restaurant or gas station, be aware of how 
it is being handled. Pay attention to how the 
card is swiped and don’t let your card leave 
your sight as criminal employees could use a 
“skimmer” to swipe the card and copy your 
account information.

• When making a purchase online, only shop 
at established sites that have secure check-
out procedures. Look for the padlock symbol 
when checking out. This indicates that your 
information will be encrypted when it is 
transferred.

• Request a free credit report every year. 
Make sure no one has used your identity 
to open new lines of credit. Visit 
www.annualcreditreport.com for your 
free report.

• Don’t access your financial information 
when using public WiFi. Even the trickiest of 
passwords could be “eavesdropped” on and 
stolen by thieves.

• If you move, change phone numbers or 
email addresses, contact your Credit Union 
and other financial institutions so that we 
have your current information and can 
contact you right away if any suspicious 
activity arises.


