
We’re always looking for ways to improve our member’s 

experience. As online financial management has become an 

integral part of our everyday lives, we’re making some 

changes to the Pacific NW Ironworkers Credit Union website 

(ironworkersfcu.org) that include new features in FLEXTeller 

online banking and added security alerts.

Since security is always top priority, it’s important that you 

have as much information as possible about your transactions, 

as quickly as possible. So this spring when you log into your 

online FLEXTeller banking account, you’ll see some changes.

You’ll now be able to view
• Images of your written checks that have been cashed.

• Direct deposits that are scheduled for future dates.

• On hold debit card purchases.

• The merchant name where a purchase was made.

• Your account balances with a quick, easy glance.

If you have any questions about these 

new features or have suggestions for 

future additions, please let us know. 

It’s YOUR Credit Union, 

and we appreciate all of 

your feedback!

 

Security is Our Top Priority

With scams, identity theft, viruses, 

and credit card fraud happening more 

frequently today than ever before, we’re 

adding a “News & Alerts” news feed 

to the Credit Union’s homepage. The 

news feed will be updated frequently to 

keep you informed about new security 

breaches, threats and cyber attacks as 

well as provide articles and videos with 

tips to help you stay one step ahead of 

identity thieves.

Call us today at 

1-877-769-4766
to get started! 

Or apply online at 

ironworkersfcu.org

SPRING 2015

Changes are in the Air...
but these aren’t scary kind of changes 

As a full-service lender, Pacific NW Ironworkers Credit Union offers many 

loan options for you - no matter what your credit score may be. 

We understand what Ironworkers need and how your needs may be 

different than others.

After checking your credit score, we’ll sit down with you and determine the right credit program for your specific needs. 

Whether it’s a revolving line of credit or a short-term loan, our experienced staff will help you find a loan that fits your needs so you can 

make your 2015 plans a reality. After deciding what loan will work best for you, YOUR Credit Union takes the hassle, paperwork and stress out 

applying for a loan. As a Pacific NW Ironworkers Credit Union member, you can save time by applying online for your next loan.

It’s Easy to Do
Visit our website (www.ironworkersfcu.org), click on “LOANS” in the top menu, then click on “Apply Now!” All the messy paperwork is left behind. 

Just fill out your information and submit. A loan officer will review your information and contact you within one business day. Of course, we’re happy to 

assist you by phone too. Just give us a call at 1-877-769-4766. An easy, hassle-free loan process – It’s our commitment to you!

A loan that’s right for you

www.ironworkersfcu.org

Bridging Our Members’ Financial Needs Since 1960

Large enough to serve you..small enough to know you!

You’re Invited to the 
55th Annual Meeting! 

The Pacific NW Ironworkers Federal 
Credit Union Annual Meeting will be held 
on Wednesday, May 13 at the Pacific NW 
Ironworkers Credit Union Portland Office. 
We invite you and your family to join 
us for an afternoon of food, friends and 
festivities.

Wednesday May 13th
Ironworkers Local 29 
Retirees Luncheon 
12:00-1:30 p.m. – Lunch & Meeting
(Lunch will be provided)

Location:
Pacific NW Ironworkers FCU 
Portland Office
11620 NE Ainsworth Circle 
Portland, OR 97220

RSVP by May 8 to 1-877-769-4766

Lend a Hand
Volunteer for YOUR Credit Union

Pacific NW Ironworkers Federal Credit 
Union is currently seeking new members 
for the credit union’s Board of Directors 
and volunteer Supervisory and 
Nominating committees. If you are 
interested in helping to ensure YOUR 
credit union operates smoothly and 
efficiently, contact Mark Lautenschlager 
on the nominating committee at 
board@ironworkersfcu.org. Elections 
will be held at the Annual Meeting on 
May 13. Applications are due by May 8.



     
 

Know your credit score
It’s time for spring cleaning! Time to dust off the 

financial cobwebs and get ready for summer. Maybe 

it’s a new car for a summer road trip that you desire or 

cash for that new deck your family has been asking for. 

Whatever the reason, Pacific NW Ironworkers Credit 

Union is here to help you make it happen.

The first step in any loan process is getting your 

credit score. As you may know, your credit score is 

an important part of your financial health. It helps 

lenders decide whether or not to extend credit to 

you and what interest rate you’ll be charged - 

so having a good one is imperative.

Here is a list of what can hurt your 

credit score and what has no 

affect on your score.

Dust Off the Financial Cobwebs
Hurts Your Score
  Missing a payment - regardless of the amount
  When your credit cards are at capacity
  Closing a credit card line of credit
  Shopping for credit excessively
  Having more revolving loans 
 (i.e. credit cards or overdrafts) vs. installment  
 loans (i.e. vehicle or secured loan)

Does Not Affect Your Score
  Debt ratio
  Income
  Employment
  Length of employment

Get Your Free Financial Check-up
Worried about your credit score? Concerned about how much debt you have? 
If you had a health concern you wouldn’t put off going to the doctor. So if you 
have financial concerns, why would you put off talking to YOUR credit union?

Give us a call to set up a time to sit down with a Credit Union representative for a free financial 
evaluation. Most members are pleasantly surprised when they sit down with us to really look under 
the hood at their finances. Your credit score is probably better than you think.

After reviewing your accounts together, we will help you decide how to make your 
financial dreams reality. Give us a call today at 1-877-769-4766 to schedule your 
free financial check-up!

Call us 

today at 

1-877-769-4766

for your FREE 

financial 

check-up

Pacific Northwest

IRONWORKERS
F E D E R A L  C R E D I T  U N I O N

Proudly Serving Ironworker members and their families in 
Affiliated Local Unions 14, 29, 86, 506, 516 and 751

SPOKANE BRANCH
M - F  9:30 am - 4:00 pm 
16610 E Euclid
Spokane, WA 99216
Phone: (509) 326-2485
Fax: (509) 326-1128

www.ironworkersfcu.org

Toll Free:
1-877-769-4766 (877-PNW-IRON)

Telephone Teller - SPUD:
1-877-769-7783 (877-PNW-SPUD)

SEATTLE BRANCH
M - F  7:30 am - 4:00 pm
4550 S 134TH Place, Suite 103
Tukwila, WA 98168
Phone: (206) 835-0150
Fax: (206) 835-0207

PORTLAND BRANCH
M - F  9:00 am - 5:00 pm
11620 NE Ainsworth Circle, #400
Portland, OR 97220
Phone: (503) 774-3848
Fax: (503) 774-7619

A welding instructor and member of Local 86, 
April “Cyaltsa” Finkbonner is a proud Ironworker 
and member of the Pacific NW Ironworkers 
Federal Credit Union. A credit union member for 
nearly 8 years, April has experienced firsthand the 
benefits of the credit union’s personal service.

After living in Hawaii, April wanted to move back 
to Washington but need financial assistance to 
make it happen. Having joined Local 86 prior to 
living in Hawaii, she was already a credit union 
member so she called the credit union for help. 
“I was assured that it wouldn’t be a problem 
[to secure a loan] even with less than perfect 
credit,” says April. She was right. With that loan, 
April was able to return to Washington.

“The people [at the credit union] know 
Ironworkers and what they need. They’re not 
biased like other banks are,” says April. Taking a 
leap of faith, April closed her accounts at other 
financial institutions and now has all her accounts 
at Pacific NW Ironworkers Federal Credit Union.

“They’ve helped me out a lot,” continues April. 
While out of town at a conference, April was 
trying to check into her hotel when the front desk 
informed her that they wouldn’t take a debit card. 
Not having a credit card, April called the credit 
union to see if they could help. They could, and 
they did. The credit union representative was able 
to speak with the hotel and secure her reservation 
- and her trip was saved. And there was the time 
when April almost lost her car. “They were able 
to refinance it for me. That was huge!” 

At Pacific NW Ironworkers Federal Credit Union, it’s 
our mission to remain small enough to be able to help 
our members one-on-one, but big enough to provide 
them with all the financial services they need. We 
are the “go to” people when our members need as-
sistance with any aspect of their financial lives.

If you or any of your fellow Ironworkers have ques-
tions, just pick up the phone. We’re here for YOU!

Member Spotlight

April “Cyaltsa” Finkbonner
Ironworkers Local 86, Seattle

“The service is so personal. I tell [my 
welding students] ‘They are so helpful. 
You need to work with them,’” says April.  
“That’s what I love about the credit union!”


