
TEAM MEMBER 
SPOTLIGHT
ELENA ODDY, Portland Branch 

Bi-Lingual Member Services Representative

When did you start working at Ironworkers USA 

Credit Union?
I began work here in December 2018. I had discussed 
and contemplated coming to Ironworkers USA Credit 
Union for a significant amount of time before it actually 
happened. I have been involved with Credit Unions 
since 2003. First I volunteered for 1.5 years, liked it so 
much, and have been in the Credit Union world full-time 
since.

Why did you want to work at Ironworkers USA 

Credit Union?
I wanted to come to Ironworkers USA Credit Union for 
a variety of reasons. I have known Teri Robinson for 
about 15 years. We worked together in the past at a 
Portland-based Credit Union. With me knowing the 
high caliber of Teri’s professional values, skills, and 
ethics, it was a “no brainer” that I wanted to become 
part of this amazing team. I also had heard so much 
about the credit union in the context of how engaged 
and supportive they are with their members. I get a lot 
of satisfaction out of assisting members with all of their 
financial needs.  

Tell us a little about yourself.
I grew up and went to school in Mexico, in the state of 
Sonora. I visited Portland, Oregon, in 2001 and met a 
wonderful man. I am married to my husband Albert, 
and we have been together since 2002. I have 2 adult 
stepsons and both live here in the Northwest, one is still 
living at home with us. I have 5 brothers and 4 sisters, 
and each of them/their families have blessed me with 
many nieces/nephews. We have a large family. 

Family is important to me, and the Ironworkers USA 
Credit Union family is rock solid.

What do you like to do in your free time?
I like to go to the gym, watch TV, work in my gardens, 
and keep in close contact with my family and friends 
via Facebook/Whatsup. We love to search for new 
restaurants and try new foods. We have a weekly 
tradition for a “Wings Wednesday” and good beers.

Where is your favorite place to vacation or travel?
We love to travel to Mexico during Christmas time to 
visit with my family. We love to visit national parks, 
go camping, and enjoy road trips too. We have in our 
bucket list to travel more internationally.

As state regulations close non-essential services throughout 

the country, it’s important to know that Ironworkers USA Credit 

Union is considered an essential service and will remain open. 

We will continue to serve you in every way possible while taking 

precautions to keep our members and staff safe and healthy.

So while we may not be able to interact with you face-to-face as 

normal, we ARE here for you during this unprecedented, difficult 

time.

Changes to Branch Service

To limit possible COVID-19 virus exposure to members and staff, 

our branch lobbies are closed to walk-in members. If you need 

immediate in-person assistance, please call us at 877-769-4766, 

and we will make arrangements to accommodate your needs. 

Online Banking

Online banking and mobile app services are available 24/7. 

Through these digital services, you can:

• Deposit checks

• Check account balances

• Transfer funds

• Apply for loans

• Use Bill Pay

• And more

If you do not have online services set up for your accounts 

yet, please visit IronworkersCU.org to enroll or call us at 

877-769-4766 for assistance.

ATM Locations

As a member of a CO-OP Network credit union, your ATM card 

provides you with surcharge-free access to 30,000 ATMs in the 

U.S., with 7,500+ of them being deposit-taking. Locations include 

many credit unions, 7-Eleven, Circle K, Costco, Publix, Dunkin 

Donuts, and Rite-Aid locations.

To locate a CO-OP surcharge-free ATM via text message, simply 

text your location, intersection or zip code to 692667 (MYCOOP). 

Within seconds, you’ll receive a text response with the location of 

the CO-OP ATM nearest the location you requested.

Emergency 60-Day Skip-A-Payment

We understand that work may be sporadic now and paying 

your loans may be difficult for the next couple of months. Please 

call us at 877-769-4766 to make arrangements for this financial 

relief option or visit IronworkersCU.org/covid19 to defer your 

payments.

$2,000 Bridge Loan

If you are experiencing job shutdowns, medical expenses, 

difficulty paying for housing, or other financial strains, we are 

offering low-interest emergency loans. Get up to $2,000 at 

5.99% APR with no payment for the first 60 days. A loan with 

a 12-month term equals payments of $175 per month. 

To qualify for this loan, you must be a current member with a 

checking account and loan history with Ironworkers CU with no 

previous late payments. This loan cannot be used to pay off an 

existing Credit Union loan. To apply for a loan, either give us a 

call at 877-769-4766 or log in to your online banking account.

Our hearts go out to all who are affected by the COVID-19 

outbreak. Whether you’ve become ill, are caring for someone 

who has, have lost your job or had hours reduced, or are looking 

after your kids who are out of school, we know that financial 

worries can only compound the stress that you feel. We have 

always been committed to helping you achieve your financial 

goals, and now is no different. 

If you have questions or concerns about your financial 

future, please don’t hesitate to call us at 877-769-4766. 

We’re here for you!

WE’RE HERE FOR YOU!
COVID-19 UPDATE

If you are 

having a hard time, 

we are here for you! 

Need and emergency 

loan or to skip a loan 

payment? We’ve got 

your back! 

59TH ANNUAL MEETING
Ironworkers USA Federal Credit Union Annual Meeting will be held on 

Wednesday, May 13 at the Ironworkers USA Credit Union Portland Office. 

We invite you and your family to join us for an afternoon of food, friends 

and festivities.

Wednesday, May 13, 2020

Ironworkers Local 29 Retirees Luncheon

12:00-1:30 p.m. – Lunch & Meeting

(Lunch will be provided)
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MEMBER SHOUT-OUT

As a member of the Ironworkers USA Credit Union for 26 years, to say Kirk is 
a loyal member is a bit of an understatement. “When I was in the branch not 
long ago, a member services rep was introducing me to a new person, and she 
joked and said, “Whatever Kirk wants, give it to him,” he says with a chuckle. 
“So I just bought a new boat this week!”

But in all sincerity, Kirk believes in our Credit Union and all that it has to offer 
its members. So much so that he recently referred his son to Ironworkers USA 
Credit Union when he was looking to make his first major car purchase. Since 
members’ family are also eligible to join, Kirk knew that this was the perfect 
time to introduce his son, who is studying for his master’s degree in California, 
to Ironworkers USA CU.

“No other bank can match the personal relationships you have with our Credit 
Union,” says Kirk. “You’re not just a number to them, and I wanted my son 
to have that too. I explained to him how Ironworkers can have hard financial 
times, but the Credit Union is always there to help. The same holds true as a 
college student. I told him that if he ever needs anything to just call and talk to 
them. They’ll be there for him too.”

Since Ironworkers USA Credit Union offers the best auto loan rates around, Kirk 
was confident that his son would get the best rate possible on his auto loan. 
“Plus, I knew they would work with my son even if he didn’t have a long credit 
history. And name another bank that will personally drive the check to the 
dealership for you - like Michele (Lenox) did. No one would do that!”

Thanks, Kirk, for your loyalty to Ironworkers USA Credit Union and for referring 
your son!

TIME TO BUY! 
AUTO LOAN RATES REMAIN LOW

Did winter take a toll on your truck? Do you need a new car for the big road 
trip that’s coming up? Would an RV be ideal for summer camping? If so, an 
Ironworkers CU vehicle loan can help get you into that new vehicle quickly 
and easily. We offer incredible rates on new and used cars and trucks and 
recreational vehicles as low as 2.99%* APR..

We take the hassle, paperwork and stress out of applying for a loan by offering 
online applications. Visit IronworkersCU.org, click on “Loans” in the top menu, 
then click on “Apply for a Loan.” All the messy paperwork is left behind. Just fill 
out your information and submit. A loan officer will review your information 
and contact you within one business day.

Of course, we’re also happy to assist you by phone at 877-769-4766 or in any 
one of our branch locations. An easy, hassle-free loan process – That’s our 
commitment to you!

Kirk B. (and son)
Local 29, Portland, OR

MANAGING YOUR FINANCES THROUGH THE YEARS 

Different stages of life require you to think about 

different aspects of your financial health. What’s 

important in your 20s is likely not going to be as 

important in your 50s or 60s. And while we know 

that age doesn’t necessarily determine your 

financial status - since for example, you might start 

a family in your 20s, 30s or 40s, if at all - we do 

know that whatever your age, the most important 

thing is to plan ahead and anticipate coming 

changes in your financial situation.

Our financial education partner BALANCE 

recommends following these general guidelines:

IN YOUR 20S
• Establish credit and maintain a good payment  

 record. Do not charge more than you can pay off  

 in 3 months (or better yet, within the month).

• Set up an emergency savings fund, typically   

 3-to-6 months’ living expenses. Keep this money  

 as liquid (accessible with few, if any, penalties) as  

 possible.

• Start learning about investing and establish an  

 automatic savings program to reach your 

 financial goals.

• If you can, buy a home, or start saving for the   

 down payment.

• Make sure you are taking full advantage of the  

 savings benefits available to you through your  

 employer: 401(k) or 403(b), etc.

• Make sure you have adequate insurance 

 coverage (life, home, auto, health, disability).

IN YOUR 30S
• If you have children, begin investing for their   

 education.

• Continue to keep credit under control and avoid  

 paying finance charges and annual fees.

• Write a will or review the one you have.

• Review your insurance coverage if you have   

 changes in your family situation, increasing 

 assets or professional activities.

IN YOUR 40S
• As your income grows, look for investments and  

 savings plans that shelter some of it from taxes.

• Work with a financial planner to figure out how  

 much you’ll need to have saved to maintain your  

 lifestyle in retirement.

• Step up personal and employer-sponsored 

 retirement savings accordingly.

• Review your investment allocation and make 

 sure you are still well diversified.

IN YOUR 50S
• Review your will and estate plan.

• Pay off your debts. Depending on the going rates  

 for different types of investments, it may or may  

 not be wise to pay off your mortgage now.

• Maximize your savings for retirement.

• Make sure your growing assets are protected by  

 liability insurance.

IN YOUR 60S
• As you near retirement, switch a portion of your  

 investments to low-risk types to produce income  

 rather than higher-risk growth.

• With life expectancy increasing, make sure a 

 portion of your retirement savings is invested 

 so that it continues to outpace inflation.

• Maintain your health and long-term-care 

 insurance.

• Remain wary of scams aimed at seniors.

For more information about money management 

at any stage of life, visit the BALANCE website at 

IronworkersCU.balancepro.org. For personal help 

on achieving your financial goals, give us a call at 

877-769-4766 and make an appointment to 

speak to a member services representative. 

We’re committed to helping you and your family 

have the best financial future possible!

SMART MONEY IN 2020

* The interest rate is determined by your loan term and credit history and may 
be higher than the listed Starting APR.

SPOKANE BRANCH
M - F  9:30 am - 4:00 pm 
16610 E Euclid
Spokane, WA 99216
Phone: (509) 326-2485
Fax: (509) 326-1128

Toll Free:
1-877-769-4766 (877-PNW-IRON)

Telephone Teller - SPUD:
1-877-769-7783 (877-PNW-SPUD)

SEATTLE BRANCH
M - F  7:30 am - 4:00 pm
4550 S 134th Place, Suite 103
Tukwila, WA 98168
Phone: (206) 835-0150
Fax: (206) 835-0207

PORTLAND BRANCH
M - F  9:00 am - 5:00 pm
11620 NE Ainsworth Circle, #400
Portland, OR 97220
Phone: (503) 774-3848
Fax: (503) 774-7619

IronworkersCU.org | 877-769-4766


