
IT’S A GREAT TIME TO 
BUY THE HOME OF 
YOUR DREAMS
THE HOUSING MARKET REMAINS HOT

While this has been another year of ups 

and downs in the world, Ironworkers 

USA Credit Union is riding a wave of 

“ups” so far in 2021! We’ve experienced 

increases in membership, assets and 

credit union staff - all of which are signs 

of financial health for the Credit Union 

and financial growth and freedom for 

our members.

In September, Ironworkers USA Credit 

Union reached a financial milestone, 

breaking $70 million in assets. When 

CEO Teri Robinson joined the team in 

January 2009, the Credit Union had just 

under $7.5 million in assets. In 12 years, 

we’ve increased our assets by more 

than 775%!

We have already welcomed more than 

800 new members to the Credit Union 

this year, bringing our membership to 

over 8,600. Similar to last year, 40% of 

those new members are from Locals 

across the country with particular 

hotspots in California, Texas, Georgia, 
Florida, New Jersey-New York, Colo-
rado, and Illinois. Prior to 
opening up membership to all Union 
Ironworkers in the United States in 
2018, our membership was solely 
Ironworkers and their family members 
in the Pacific Northwest. While we 
continue to welcome our Brothers and 
Sisters in the Northwest, we are proud 
to have so many Ironworkers and their 
families across the country join as well.

The growth in assets and membership 
has expanded our staffing needs as 
well. With the steady increase in 
members from California to Florida, 
we have added staff in our call center 
which serves members nationwide, 
and new loan officers have been hired 
to ensure every member receives 
personal service in a fast, efficient 
manner. The Credit Union now has 17 

staff members to serve its members - 

up from just five in 2010.

So what does this all mean? 

• It means you, our members,          
continue to put your trust in          
Ironworkers USA Credit Union by 
being a member and telling your 
co-workers and family about us. 

• It means we’re able to bring you  
new products and services that fit 
your financial lives. 

• It means the Credit Union staff 
remains dedicated to offering per-
sonalized service to every member 
whether they walk into a branch or 
call us from across the country.

Ironworkers USA Credit Union is here 

because Ironworkers believe in us. 
We take that very seriously and are 
committed to protecting Ironworkers 
and their families by helping them have 
strong financial futures. We thank you 
for your trust, celebrate our success 
with you, and look forward to reaching 
even greater heights with you in the 
future!

WE’RE REACHING NEW HEIGHTS
2021 CREDIT UNION GROWTH

Mortgage rates continue to sit at record-low 
rates. If you are thinking about purchasing 
a home, it remains a great time to buy. In 
addition, real estate statistics indicate that 
the supply of homes on the market across the 
country has increased slightly - a good sign 
for those in the market to buy as the previous 
record low inventory caused increases in prices 
and crazy competition.

Industry experts say “COVID panic buying” 
is subsiding, and many homes remain on 
the market for more time now, compared to 
the record-breaking pace of earlier this year. 
According to Zillow, in April 2021, nearly half 
(47%) of homes were on the market for as little 
as a week before going pending, compared to 
an average of 30 days in 2019.

No matter where you are in the home-buying 
process, from preparing your finances to 
getting ready to make an offer, Ironworkers 
USA Credit Union is here to help. We offer 
30-year fixed mortgages, FHA loans, special 
programs for first-time buyers, and other types 
of mortgages with low fees and rates. From 
getting pre-approved to signing your final 
documents, our loan officers will guide you 
every step of the way. 

If you think it’s the right time for you, give us a 
call at 1-877-769-4766, apply online or stop into 
one of our branches to speak with one of your 
loan officers. We’re here to help you make the 
most of your financial life!

$70 MILLION
IN ASSETS

775% INCREASE SINCE 2009 WHEN 
NOW CEO TERI ROBINSON ARRIVED

8,600
MEMBERS

800 NEW MEMBERS 
SO FAR IN 2021

IT’S ALL 

BECAUSE OF YOU...

OUR AMAZING 

MEMBERS

IronworkersCU.org

FALL 2021

$1,030,000 
RECORD INCOME IN 2020

40%
OF NEW MEMBERS

ARE FROM LOCALS ACROSS THE COUNTRY:
CALIFORNIA, TEXAS, GEORGIA, FLORIDA, 

NEW JERSEY-NEW YORK, COLORADO, ILLINOIS



     

SEEING IS BELIEVING!

We love our members, and our members love us!

 Scan the QR Code with your smartphone to visit the Ironworkers USA Credit Union’s 
Member Spotlight videos on our website.

Credit scores can be confusing. What do they mean? Why are 
they important? Who should care about them? There’s a lot 
of “fake news” out there about credit scores, so we’re here to 
debunk some of the common misconceptions.

MYTH: You have to pay a service to find out what your credit 
score is.
FACT: All Ironworkers USA Credit Union members who are 18 
years of age or older are eligible to receive their FICO® Credit 
Score free of charge each quarter through their online banking 
or mobile app.

MYTH: A poor score will stay poor forever.
FACT: FICO® Scores are based on a snapshot of your credit be-
havior. As behavior changes, so will that snapshot. Smart credit 
decisions, like paying bills on time and waiting for negative items 
to “age”, will cause scores to improve over time.

MYTH: Checking my FICO® Score will lower my score.
FACT: Checking your FICO® Score will NEVER impact your score. 
Reviewing your FICO® Score can help you understand how 
lenders view your credit risk and help you better understand your 
financial health.

MYTH: I have to have a high income to have a high FICO® Score.
FACT: Your income does not factor into your score. Things like 
payment histories, the amounts owed on loans, and the length of 
your credit history impact your score, but how much money you 
make does not.

MYTH: A generic credit score is the same thing as a FICO® Score.
FACT: Not all credit scores are FICO® Scores. They are the most 
widely used credit scores and are the financial industry standard. 
FICO® Scores are used by 90% of top lenders. Credit Karma, for 

instance, uses VantageScore 3.0 credit score, which only takes 
information from two of the three top credit bureaus into consid-
eration. Relying on Credit Karma’s score may not help when you 
apply for a loan or other credit product.

MYTH: My FICO® Score isn’t important.
FACT: When you apply for new credit or a new loan, your FICO® 
Scores may impact your ability to get the best rates, terms and 
promotions. Nearly all lenders in the U.S., including Ironwork-
ers USA Credit Union, use FICO® Scores to help them quickly, 
consistently and objectively evaluate a potential borrower’s 
creditworthiness. In fact, high FICO® Scores could save you 
thousands of dollars.

If you have questions about how to access your FICO® Score 
or how to improve it before applying for a loan, give us a call at 
877-769-4766. Find out more at IronworkersCU.org/fico-faq. 
We’re here to help you make the most of your financial life!

DEBUNKING MYTHS ABOUT FICO® SCORES
GETTING YOUR SCORE IS IMPORTANT, EASY, AND FREE!

MEMBER SPOTLIGHT

When Wade and Sheena need help, they know 
they can count on Ironworkers USA Credit 
Union. As Ironworkers for nearly 18 years and 
Credit Union member for almost as long, Wade 
introduced Sheena to the Credit Union “family” 
after they were married, and Sheena couldn’t 
be happier with the service they received.

“The Credit Union has way better rates than 
anybody else!” says Sheena. “I appreciate that 
the checking and savings accounts don’t have 
fees, and you’re not charged crazy amounts for 
overdrafts either.” Their family uses many of 
the Credit Union’s products, including checking 
and savings accounts, loans and online bank-
ing. “It’s really easy and convenient because we 
live far away from the Credit Union,” Sheena 
says of online banking. “It’s so easy to deposit 
checks through it.”

In addition to the products and services, Wade 
and Sheena appreciate the service they receive. 
“Tina is amazing,” says Sheena. “She has been 
so helpful over the years with everything. Wade 
was laid off for a while, and she helped us get 
a Signature loan so we had a line of credit. You 
call her and she just gets it done really fast. 
She’s an amazing person.”

Sheena also loves that family members are 
eligible to join the Credit Union and has 
referred both her sister and daughter to the 
Credit Union. What would Sheena say to an 
Ironworker or family member who was thinking 
about joining the Credit Union? “Do it!” says 
Sheena enthusiastically. “They work with you. 
They are amazing. They absolutely are there 
for their members and are very dedicated to 
helping you as a person.”

Wade and Sheena
Local 14, Spokane

CHECK OUT OUR MEMBER SPOTLIGHT VIDEOS

Login to Online Banking 
or the Mobile App and 
find "My FICO® Score" 
under Services

1

Click the "FICO® 
Score Opt In" 
button

2

View your 
FICO® Score

3
Member must be 18 years of age or older. FICO is a registered trademark of 
Fair Isaac Corporation in the United States and other countries.

SAMPLE

Viewing your FICO® score is FREE & as easy as 1, 2, 3

SPOKANE BRANCH
M - F  9:30 am - 4:00 pm 
16610 E Euclid
Spokane, WA 99216
Phone: (509) 326-2485
Fax: (509) 326-1128

Toll Free:
1-877-769-4766 (877-PNW-IRON)

Telephone Teller - SPUD:
1-877-769-7783 (877-PNW-SPUD)

SEATTLE BRANCH
M - F  7:30 am - 4:00 pm
4550 S 134th Place, Suite 103
Tukwila, WA 98168
Phone: (206) 835-0150
Fax: (206) 835-0207

PORTLAND BRANCH
M - F  9:00 am - 5:00 pm
11620 NE Ainsworth Circle, #400
Portland, OR 97220
Phone: (503) 774-3848
Fax: (503) 774-7619

IronworkersCU.org | 877-769-4766


